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ACCESS TO SERVICES 

The Office of Local Government is located at: 

Street Address: Levels 1 & 2, 5 O’Keefe Avenue, NOWRA NSW 2541  

Postal Address: Locked Bag 3015, NOWRA, NSW 2541 

Phone: 02 4428 4100 

Fax: 02 4428 4199 

TTY: 02 4428 4209 

Email: olg@olg.nsw.gov.au 

Website: www.olg.nsw.gov.au  

 

 

OFFICE HOURS 

Monday to Friday 9.00am to 5.00pm (special arrangements may be made if these hours are 

unsuitable). 

All offices are wheelchair accessible. 

 

 

 

 

 

 

 

 

 

 

 

 

 

ALTERNATIVE MEDIA PUBLICATIONS 

Special arrangements can be made for our publications to be provided in large print or an 

alternative media format. If you need this service, please contact us on 02 4428 4100. 

 

DISCLAIMER 

While every effort has been made to ensure the accuracy of the information in this publication, the 

Office of Local Government expressly disclaims any liability to any person in respect of anything 

done or not done as a result of the contents of the publication or the data provided. 

 

© NSW Office of Local Government, Planning and Environment Cluster 2018. 

Produced by the NSW Office of Local Government. 
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Chief Executive foreword 
In 2017-18, the Office of Local Government (OLG) delivered on some significant priorities 

to improve the way councils operate and interact with each other and with the 

Government. 

The successful establishment of joint organisations in regional NSW was the culmination of 

five years of hard work and it was pleasing to see more than 90 per cent of councils 

resolve to join one of the new regional bodies. These new organisations will allow councils 

to work across traditional boundaries to help drive better planning, economic 

development and service delivery in regional NSW. 

As part of the Government’s ongoing commitment to strengthening collaboration with the 

local government sector, OLG also established a new Council Engagement Team. The 

team is strengthening relationships between State and local government through regular 

and ongoing contact with local councils to quickly identify and address emerging issues 

and keep them informed about relevant policies and programs.  

Throughout the year, we also made significant progress on developing a new Model 

Code of Conduct and Model Code of Meeting Practice for councils in NSW as well as 

Councillor Induction and Professional Development Guidelines. These initiatives are part of 

the Government’s ongoing commitment to helping local councils to strengthen their 

performance, integrity and accountability.  

OLG has also assisted other State agencies to implement reforms and programs involving 

local councils including changes to management of Crown land and biodiversity, 

improving staff skills and training in local government, China’s National Sword policy and 

Return and Earn. The agency also continued work to improve the NSW Companion 

Animals Registry and review the Companion Animals Regulation 2008 to promote 

responsible pet ownership and strengthen animal welfare outcomes. 

In 2017-18, OLG further supported councils to improve their financial sustainability and 

reporting. A further two councils were assessed as meeting the Government’s key financial 

benchmarks. We also worked with the Auditor-General and Audit Office to implement 

recommendations from their audit of councils’ 2016-17 financial statements and three 

sector-wide performance audits.  

In our regulatory role, OLG supported a Performance Improvement Order and Public 

Inquiry into Blue Mountains City Council as well as investigations into the conduct of other 

councils and councillors. 

I would like to thank the hard working and professional staff of OLG and the ongoing 

dedication and commitment of council staff and councillors across the State in assisting us 

to deliver the achievements and results detailed in the Office of Local Government’s 

Annual Report for 2017-18. 

 

 

Tim Hurst 

Chief Executive 
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SECTION 1: About us 

What the Office does 
OLG is the NSW Government’s primary agency to ensure the modern and effective 

regulation of local government across the State.  

The agency has a policy, legislative, investigative and program focus in matters ranging 

from local government finance, infrastructure, governance, performance, collaboration 

and community engagement.  

OLG works collaboratively with the local government sector to help ensure the 

sustainability of local councils and improve their capacity to deliver key services and 

infrastructure to their communities. It is the key adviser to the NSW Government and 

Minister for Local Government on local government matters. 

Principal legislation 

The principal Acts administered by OLG are the City of Sydney Act 1988, the Companion 

Animals Act 1998, the Impounding Act 1993 and the Local Government Act 1993. Until 1 

January 2018, OLG was also responsible for the administration of the Swimming Pools Act 

1992 when it was transferred to the Department of Finance, Services and Innovation.  

Lord Howe Island Board  

OLG supports the Lord Howe Island Board, which is established by the Lord Howe Island 

Act 1953 and is responsible to the Minister for Local Government. The Board prepares a 

separate annual report under its legislation. 

OLG provides advice and support to the Board, as necessary, and acts as the liaison 

between the Board’s staff and the Minister, and other State Government agencies as 

required. 

High level budget summary for the year 

The initial total budget for 2017-18 was $255 million. 

Key budget items included: 

 Local Government Reform Program - $133.12 million 

 Pensioner Concession Scheme - $78.5 million 

 Local Infrastructure Renewal Scheme - $15.94 million 

 Companion Animals Program - $8.20 million 

 Lord Howe Island Board Grant - $5.83 million 

 Fire and Emergency Services Levy - $4.0 million. 
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Structure 
At June 2018, OLG comprised six key divisions. 

Policy and Sector Development  

Policy and Sector Development focuses on strengthening the local government sector 

through the development and implementation of policies, programs and other initiatives. 

It works closely with the sector, government agencies and other stakeholders, and has a 

whole-of-sector approach to its activities.   

The group is responsible for providing leadership and guidance on council governance 

issues, policy advice, and local government reform. 

Sector Performance and Intervention  

Sector Performance and Intervention monitors individual council compliance with 

legislative and regulatory requirements and intervenes where necessary.  

This group also delivers programs to assist OLG to achieve its key objectives such as the 

Responsible Pet Ownership Program. 

It is also responsible for reviewing and assessing all statutory applications, and 

administering council grants programs. 

Business Services 

Business Services provides support and assistance to the Minister’s Office and OLG senior 

executive including managing critical relationships and correspondence.  

It also provides OLG with client services, information technology, and human resource, 

financial and other support frameworks that enable the organisation to operate efficiently 

and effectively. 

Legal  

Legal provides quality legal support and advice to OLG and each of its teams, as well as 

the Lord Howe Island Board. It also plays a key role in the legislative and enforcement 

program and maintains the governance and risk management frameworks.    

Reform Implementation  

Reform Implementation leads the NSW Government’s local government reform program. 

It is responsible for delivering key reform initiatives including the support and engagement 

of new councils and joint organisations. 

Communications  

Communications supports the Minister and agency by providing accurate and timely 

communications and media advice and materials.  

  



Office of Local Government Annual Report 2017-18 

 

Page 8 
 

 

Organisational chart  

This chart represents the structure as at 30 June 2018. 

 

 

 

 

As at 30 June 2018 the Chief Executive of OLG held the following qualifications: Master of 

Applied Finance and Investment, Bachelor of Economics, Bachelor of Science, and Fellow 

of the Financial Services Institute of Australia. 

  

Minister for Local Government 

The Hon. Gabrielle Upton MP 

Chief Executive 

Tim Hurst 

Director, Legal 

Grant Gleeson 

Director, Sector 

Performance and 

Intervention 

Chris Allen 

Director, Policy & 

Sector 

Development 

Melissa Gibbs 

Director, Business 

Improvement 

Alan Dalton 

Director, Reform* 

Chris Presland 

*temporary position 

Chief Executive  

Lord Howe Island 

Penny Holloway  

  

Director, 

Communications 

Mark Nolan 
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Key priorities  
Throughout the year, OLG continued to develop and implement key reform priorities to 

create a stronger, modern and effective system of local government. This culminated with 

the successful establishment of joint organisations in regional NSW and a new Council 

Engagement Team. 

OLG continued working with key stakeholders and facilitating sector and interagency 

collaboration on issues including: 

 Reforms to Crown reserve management 

 Local Government Skills Strategy 

 Review of the Companion Animals Regulation 2008 

 Return and Earn 

 Code of Accounting Practice and Financial Reporting  

 Biodiversity Offset Scheme. 

OLG also continued to support high standards of integrity and performance in local 

councils through development of draft new Model Code of Meeting Practice, Councillor 

Induction and Professional Development Guidelines and Model Code of Conduct for 

Local Councils in NSW. 

Following council elections in September 2017, Hit the Ground Running workshops were 

held across NSW to support new and existing councillors to understand and meet their 

roles and responsibilities. 

OLG continued to support local councils through the following projects: 

 Implementing the Auditor-General’s inaugural audit of councils’ 2016-17 financial 

statements; 

 Continuing work to support and upgrade the public access online portal to the 

NSW Companion Animals Registry; and  

 Administering the highly successful Responsible Pet Ownership Education Program. 

OLG continued to monitor legislative and regulatory compliance of the local government 

sector, including supporting Public Inquiries into Blue Mountains City Council under section 

438U of the Local Government Act 1993 and a formal investigation into Warrumbungle 

Shire Council. 

The following are the changes in Acts and subordinate legislation administered by OLG in 

2017-18:  

 Companion Animals and Other Legislation Amendment Act 2018 (jointly with the 

Department of Primary Industries). Assented to 27 June 2018 with certain provisions 

commenced on 1 July 2018; 

 Local Government Amendment (Regional Joint Organisations) Act 2017. Assented 

to 30 November 2017. 
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Stakeholders and staff 
OLG provides high-quality services to councils, members of the public and other 

government agencies.  

OLG continued to undertake collaboration and engagement with key stakeholders in its 

strategic and operational planning. This ongoing commitment is also reflected in the 

agency’s workforce professional development planning and management of staff. 

During 2017-18, OLG established a new six-member Council Engagement Team to 

strengthen support and collaboration with councils and joint organisations.  

OLG also provided guidance, materials and other support to councils on administering the 

Integrated Planning and Reporting Framework (IP&R) and meeting their responsibilities 

under the Local Government Act 1993. IP&R assists councils to undertake comprehensive 

planning for the delivery of services that meet the needs of their communities. 

OLG’s staff are essential to delivering its statutory and stakeholder support functions. The 

agency remains committed to providing staff with a healthy, supportive and collegiate 

workplace. 

During the year, OLG provided training and information to staff on managing complaints, 

workforce tools, professional development planning, communications, working effectively 

in teams, workplace health and safety, and maintaining a respectful working 

environment. 
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SECTION 2: Our Achievements 

Joint organisations 
In May 2018, the NSW Government proclaimed 11 joint organisations comprising more 

than 70 councils following extensive consultation and engagement with the local 

government sector. Over 90 per cent of councils resolved to join a joint organisation with 

their neighbours, with a number of regions recording a 100 per cent take-up rate.  

Joint organisations comprise member councils, State agencies and other key stakeholders 

and will transform the way in which state and local government work together to address 

the issues that matter most for regional communities. 

The 11 new joint organisations are: Canberra Region, Central NSW, Hunter, Illawarra 

Shoalhaven, Mid North Coast, Namoi, New England, Northern Rivers, Orana, Riverina and 

Murray, and Riverina.   

Council elections  
Elections were held on 9 September 2017 for: 

 new councils created in 2016; 

 councils whose elections were delayed because they were subject to merger 

proposals; and 

 The Hills Shire Council following deferral of its 2016 ordinary election on advice from 

the NSW Electoral Commission. 

The Government encouraged diverse representation and ensured candidates understood 

a councillor’s role and responsibilities. OLG developed resources for candidates and 

councils including a “Stand for your community” guide and other brochures and flyers. 

The agency also provided resources to encourage women, Aboriginal and Torres Strait 

Islander people and people from culturally and linguistically diverse backgrounds to stand 

for their local council. 

Following the elections, OLG conducted councillor induction workshops covering 

councillors’ roles and responsibilities and  ethical obligations, council meeting practice, 

integrated planning and reporting, and ongoing councillor professional development. 

Companion animals 
OLG supported the passage of the Companion Animals and Other Legislation 

Amendment Act 2018, which was passed by the NSW Parliament on 6 June 2018 and 

assented to on 15 June 2018. These reforms continued to implement the Government’s 

response to the Joint Select Committee on Companion Animal Breeding Practices in NSW, 

and a recent statutory review of the Companion Animals Regulation 2008. The changes 

also supported the Government’s ongoing commitment to promoting responsible pet 

ownership across NSW. 

Changes to the Companion Animals Act include: 

 introduction of annual permits for dogs of a restricted breed or declared dangerous 

and cats not de-sexed by four months of age; 
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 a new requirement for people selling dogs and cats to display an identifying 

number in advertisements. The public can search these numbers for free to verify 

key details about cats and dogs and ensure breeders are subject to the scrutiny of 

authorities; 

 increased penalties and penalty notice amounts for some offences; and 

 changes to access and use of data in the Companion Animals Register and NSW 

Pet Registry. 

Council Engagement Team 
OLG has created a Council Engagement Team as the first step towards changing the way 

in which the agency engages with councils, state agencies and the broader local 

government sector.  The team has been established to: 

 develop and build relationships with councils, county councils and joint 

organisations;   

 identify and address emerging issues affecting councils; and 

 provide information on key Government policies and programs.  

Councillor misconduct and pecuniary 

interest matters 
During the reporting period, OLG handled 38 referrals of councillor misconduct and 26 

alleged contraventions of the pecuniary interest provisions of the Local Government Act 

1993. OLG commenced two misconduct investigations and one pecuniary interest 

investigation.  

The NSW Civil and Administrative Tribunal (NCAT) determined two misconduct matters 

during 2017-18 and one pecuniary interest matter. The NCAT determinations resulted in the 

reprimand of two councillors and the two month loss of remuneration for a third councillor. 

Intervention 
During the reporting period the Chief Executive authorised an investigation under section 

430 of the Local Government Act 1993 into aspects of the operation of Warrumbungle 

Shire Council. 

Responsible pet ownership 
OLG continued work to improve the public access portal to the NSW Companion Animals 

Register. The NSW Pet Registry enables pet owners and breeders to create an online 

profile, transfer the ownership of pets using their microchip number, pay their once only 

lifetime registration fee and update contact details to enable lost pets to be returned 

home.  

OLG continued to administer the very successful Responsible Pet Ownership Education 

Program. This program targets three key groups: primary school children, preschool 

children, and parents expecting a new baby. The program delivers ‘Living Safely with Pets’ 

educating children aged 5-8 in primary schools; ‘Living Safely with Dogs’, teaching 

preschool children how to interact safely with dogs; and ‘We are Family’, advising 
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expectant and new parents on how to prepare their pets for a new baby’s arrival. 

During 2017-18, there were 803 primary school sessions teaching 75,770 children and 1,162 

preschool sessions teaching 31755 children how to live and interact safely with pets. The 

‘We are Family’ Program operates in over 80 maternity hospitals and more than 300 early 

childhood centres in NSW. 

Local Government Infrastructure Renewal 

Scheme  
OLG administers provides loan subsidies to councils to fund infrastructure backlog works 

under the Local Government Infrastructure Renewal Scheme.  

The agency delivered $13.3 million in interest subsidy claims to eligible councils in 2017-18. 

OLG has so far paid a total of $66.9 million in interest rate subsidies to councils. There were 

166 approved projects of which 134 were completed. The scheme has unlocked $821 

million in council investment and it will continue until 30 June 2025. 

Transition to Auditor-General 
The Auditor-General oversees the auditing of councils’ annual financial statements and 

conducts performance audits to facilitate improvements in consistency, reliability and 

quality of financial reporting and public accountability in the local government sector. 

During 2017-18, OLG worked with the Auditor-General and the Audit Office to implement 

the recommendations from the inaugural report on the audit of councils’ financial 

statements.  During 2017-18, the agency also worked with the Audit Office to implement 

the recommendations of performance audits, which focus on identifying best practice 

and how to improve performance across the sector in the areas of council reporting on 

service delivery, shared services and fraud control. 

Local Government Grants Commission 
The primary function of the Local Government Grants Commission is to make 

recommendations to the Minister for Local Government on the allocation of general 

purpose grants to local councils under the provisions of the Local Government (Financial 

Assistance) Act 1995 (Cwlth). During 2017-18, NSW councils received total payments of 

$748,503,677 in federally funded Financial Assistance Grants. The payments made to 

councils in 2017-18 comprised: 

 $366,986,295 for the second half of the 2017-18 grant (after half was paid in 

advance on 8 June 2017); and 

 $381,517,382 - an advance amount of half the 2018-19 grant, paid to councils on 

21 June 2018.   

Monitoring role 
OLG monitors the financial performance of all councils in NSW and utilises its Sector 

Performance and Intervention group to oversee its council monitoring framework and 

activities.  Monitoring is undertaken in a variety of ways including an annual review of 

each council’s financial reports, investigating information supplied by councils and the 

community, observing meetings and visiting councils to discuss issues of concern.   
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During 2017-18, the OLG continued to collate and provide quality information to both 

councils and the community on the financial performance, service delivery, governance 

and asset management results of councils against key performance measures.  This 

information has been published, as time series data, on the OLG website. 

The Sector Performance and Intervention group also completed a third round 

reassessment of council improvement proposals to ensure local councils continued to 

strengthen their financial position, enabling them to deliver quality services and 

infrastructure to their communities. 

During 2017-18, OLG continued to monitor the legislative and regulatory compliance of 

the local government sector, including assessing applications from councils to 

compulsorily acquire land, make changes to local government boundaries, grant leases 

and licences over community land, and assessed proposals to enter into a Public Private 

Partnership or undertake capital projects for the provision of public infrastructure or 

facilities. 

During the reporting period, OLG also worked with relevant councils and the Valuer 

General to implement changes to the methodology for the valuation of coal mines, 

attended local government forums, and collated and provided responsible pet ownership 

information to councils and the community. 

OLG processed the following applications in 2017-18: 

 Compulsorily acquire land - 69 applications received for assessment, 90 assessed 

including applications carried over from previous years and 65 finalised; 

 Local government boundaries - 7 applications received; 

 Public Private Partnerships - 7 applications received; 

 CAPEX - 17 applications received; 

 Leases and licences - 4 applications received. 

Research and development  
OLG did not undertake any research and development activities during 2017-18. 
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SECTION 3: How we operate 

Staff policies 

Personnel 

OLG works closely with the Planning and Environment Cluster’s Corporate Services division 

to provide staff with an efficient suite of support services, including payroll, information 

and communications technology, recruitment, human resources, industrial relations and 

governance. 

All personnel policies and procedures are provided to staff via OLG’s intranet. During the 

reporting year OLG reviewed and updated a number of policies to enhance alignment 

with other cluster agencies, and facilitate the effective delivery of services.  

Supporting diversity 

The Planning and Environment Cluster has prepared a range of policies that support an 

inclusive workplace for all people. OLG is represented in the Cluster’s Disability Inclusion 

Action Plan and Multicultural Plan, and other initiatives that are aligned with the 

Government’s commitments to diversity, including gender, Aboriginality, age and 

disability. 

During 2017-18 OLG worked with the Public Service Commission to promote job 

opportunities to the Aboriginal community, and has increased the proportion of 

employees who are Aboriginal or Torres Strait Islander people. The proportion of OLG staff 

who are women increased to 61.5%. 

OLG also holds annual events to celebrate diversity and support workforce cohesion 

including International Women’s Day, Harmony Day and Bring Your Dog to Work Day. 

Industrial relations 

OLG has a Workplace Consultative Arrangements policy developed in consultation with 

staff and the Public Service Association. It also holds quarterly Joint Consultative 

Committee meetings to discuss and resolve emerging issues. 

Privacy Management Plan 

OLG has a Privacy Management Plan in compliance with the provisions of the Privacy and 

Personal Information Protection Act 1998.  

During 2017-18 OLG adopted a revised Code of Ethics and Conduct, which aligns with 

codes adopted across the Planning and Environment Cluster, and is consistent with the 

Code of Ethics and Conduct for NSW Government Employees. 

Workplace Health and Safety 

OLG has a Workplace Health and Safety Committee. The committee meets quarterly. 

Committee members regularly undertook workplace assessments in 2017-18 and identified 

minor issues requiring rectification. 

Training was delivered to frontline staff on dealing with difficult customers, and OLG senior 

executives attended refresher workshops on workplace health and safety. 
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OLG staff are also provided with access to an Employee Assistance Program, which is a 

confidential and optional counselling service to assist people to resolve personal or work-

related problems. 

Claims and reports 

Accidents and incidences  Count 

Slip/trip/fall at work 0 

Slip/trip (journey) 0 

Lifting 0 

Cuts/burns 0 

Driving/car related 0 

Psychological 1 

Other 1 

TOTAL 2 

 

Year Premiums paid Claims lodged Open claims 

2017-18 $46,252 3 2 

Overseas travel 

No staff travelled overseas during the reporting period. 
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Staff profile 

Staff profile by employment category 

 Staff 

numbers by 

category 

2015-16 2016-17     2017-18     

Men Women TOTAL Men Women TOTAL Men Women TOTAL 

Permanent 

full time 
23 34 57 23 34 57 20 29 49 

Permanent 

part time 
0 2 2 0 2 2 0 7 7 

Temporary 

full time 
9 13 22 6 11 17 2 9 11 

Temporary 

part time 
0 0 0 0 0 0 0 3 3 

Contract SES 

/SEB  
5 3 8 5 3 8 5 1 6 

Contract  

non-SES 
1 1 2 0 0 0 0 0 0 

Training  

positions 
0 0 0 0 0 0 0 0 0 

Retained 

staff 
0 0 0 0 0 0 0 0 0 

TOTAL 38 53 91 34 50 84 32 50 76 

Workforce diversity 

Workforce Diversity* 2015-16 2016-17 2017-18 

Women 57.5% 59.3% 61.5% 

Aboriginal People and Torres Strait Islander 3.4% 2.5% 6.1% 

People whose language spoken as a child was not English 5.7% 7.4% 8.4% 

People with a disability 2.3% 4.9% 8.1% 

People with a disability requiring work related adjustment 2.3% 3.7% 5.8% 

*Workforce diversity group numbers are less than 20, therefore trends and distribution are 

not identified. 
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Senior Executive 

2017-18 Senior Executive Positions (including Lord Howe Island Board) 

 

Number of Senior 

Executives by Band* 

2016-17 2017-18 

Female Male Female Male 

Band 4 0 0 0 0 

Band 3 0 1 0 1 

Band 2 0 0 0 0 

Band 1 3 4 2 5 

Totals 3 5 2 6 

  8* 8* 

* The senior executive figures contain a number of temporary positions for the 

implementation of local government reform. 

 

Remuneration by 

Band   

2016-17 2017-18 

Range 
Average 

Remuneration 
Range 

Average 

Remuneration 

Band 4 $452,251 – $522,500 $0 $463,551 - $535,500 $0 

Band 3 $320,901 – $452,250 $338,389 $328,901 – $463,550 $360,000 

Band 2 $255,051 – $320,900 $0 $261,451 – $328,900 $0 

Band 1 $178,850 – $255,050 $182,933 $183,300 – $261,450 $200,112 
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Consultancies, Funds & Grants Paid 

Consultancies of value less than $50,000 

  Purpose of consultant Number of consultancies Cost  

Companion animals 1 $40,000 

Local government reform 1 $21,000 

TOTAL 2 $61,000 

Consultancies of value more than $50,000 

 Consultants Project Fee 

Acil Allen Consulting Pty Ltd Companion animals $150,369 

Project Management Partners Pty Ltd 
Program transition and project 

management services 
$260,078 

JMC Project Consulting Pty Ltd Program implementation services  $99,172 

Centre of International Economics  Return and Earn $59,575 

TOTAL   $569,194 

Grant funds paid during 2017-18 

In 2017-18, OLG paid the following grants: 

 Name of organisation Nature and purpose of grant Paid  

NSW Councils Financial Assistance Grants $748,503,677 

NSW Councils Local Infrastructure Renewal Scheme $13,302,317 

NSW Councils Council rates concession for eligible pensioners $76,401,867 

NSW Councils Companion Animals $5,907,469 

NSW Councils Local Government Reform $140,038,056 

TOTAL   $984,153,386 

During 2017-18, there were no funds granted by OLG to non-government community 

organisations. 
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Audit and assets 

Audit and risk management 

OLG has an Audit and Risk Committee that advises the Chief Executive about financial 

and risk management. The Audit and Risk Committee met five times during 2017-18. 

Credit card certification 

OLG has adopted Purchasing Card Policy and Procedures which outline conditions for 

eligibility, usage and management of credit cards. OLG purchasing card policies are in 

accordance with guidelines from NSW Treasury and the Audit Office. These purchasing 

card policies and procedures satisfy the requirements of the Treasurer’s Directions. 

Purchasing card expenditure was monitored for compliance and usage complied with 

best practice guidelines. 

Major capital works 

During the reporting period OLG invested $1.18 million in the NSW Pet Registry, the public 

access portal to the NSW Companion Animals Register. 

Land disposal 

There was no land disposal by OLG in the reporting period. 

Account payment performance 

During 2017-18, OLG paid a total number of 3,270 accounts to suppliers or contractors for 

supply of goods and services, of which a total of 3,187 accounts were paid on time. Based 

on number of accounts, this represented 97.3% of accounts paid on time. Based on dollar 

amount, this represented 93.8% of accounts paid on time. No penalty interest was 

charged to OLG for late payments in 2017-18. 

 

Aged analysis at the end of each quarter - all suppliers 

Quarter 
Current 

(within due date)                     

< 30 days 

overdue 

30-60 days 

overdue  

61-90 days 

overdue 

90+ days 

overdue 

September $4,565,349 $34,152 $2,064 $43 $1,845 

December $3,754,990 $13,151 $499 $440 - 

March $4,097,343 $66,934 $94 - - 

June $3,960,088 $260,881 $10 $5 $297 
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Accounts due or paid within each quarter - all suppliers  

Measure September December March June 

Number of accounts due for payment 925 695 868 782 

Number of accounts paid on time 903 681 842 761 

Actual percentage of accounts paid on 

time (based on number of accounts) 
97.6% 98.0% 97.0% 97.3% 

Dollar amount of accounts due for payment $4,603,452 $3,769,080 $4,164,371 $4,221,280 

Dollar amount of accounts paid on time $4,565,349 $3,754,990 $4,097,343 $3,960,088 

Actual percentage of accounts paid on 

time (based on $) 
99.2% 99.6% 98.4% 93.8% 

Number of payments for interest on overdue 

accounts  
- - - - 

Interest paid on overdue accounts - - - - 

* Calculations for the aged analysis tables, above, are based on the date of receiving a 

correctly rendered invoice by Planning and Environment Cluster Corporate Services. 

Economic or other factors 

OLG is not aware of any economic or other factors affecting the achievement of 

operational objectives for 2017-18. 
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Internal Audit and Risk Management Attestation Statement  
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Digital Information Security Annual 

Attestation  
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Access to information 

Public interest disclosures  

The following information on public interest disclosures is provided in accordance with 

section 4(2) of the Public Interest Disclosures Regulation 2011 for the period 1 July 2017 to 

30 June 2018.  

No public interest disclosures were received in the period from public officials. 

OLG revised its Public Interest Disclosures – Policy & Procedures during the year and 

adopted a revised policy consistent with the NSW Ombudsman’s model policy.  

To ensure awareness of responsibilities under the Public Interest Disclosures Act 1994, the 

Public Interest Disclosures – Policy & Procedures is available on the OLG intranet and the 

NSW Ombudsman’s Public Interest Disclosures e-News is distributed to staff. The Chief 

Executive is a member of the Public Interest Disclosures Steering Committee and the 

Manager Investigations attends regular meetings of Public Interest Disclosure Investigating 

Authorities, which are sponsored by the NSW Ombudsman. 

Reporting  

Section 6CA of the Public Interest Disclosures Act 1994 requires each public authority to 

provide a report for each six-month period to the Ombudsman in compliance with its 

obligations. In accordance with the Ombudsman’s reporting system, information was 

provided within the statutory deadlines. 

OLG also reports statistics to the NSW Ombudsman as an Investigating Authority under the 

Public Interest Disclosures Act 1994 in its management of public interest disclosures about 

local councils.  

Consumer response  

OLG received three complaints about its delivery of services during the reporting period. 

Two complaints related to delays and poor customer service and one alleged unfair 

treatment. 
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Access applications  

No review was undertaken pursuant to s7(3) of the Government Information (Public 

Access) Act 2009 to identify if any information was held by the agency that should be 

made publically available without imposing unreasonable additional costs. However OLG 

as a matter of routine makes available on its website all circulars and public reports and 

maintains a public policy directory for the information of councils and interested members 

of the public. 

Total number of access applications received by the OLG during the reporting year 

(including withdrawn applications but not including invalid applications).  
 

Table A: Number of applications by type of applicant and outcome* 

 Access 

granted 

in full 

Access 

granted 

in part 

Access 

refused 

in full 

Information 

not held 

Information 

already 

available 

Refuse to 

deal with 

application 

Refuse to 

confirm/deny 

whether 

information is 

held 

Application 

withdrawn 

TOTAL 

Media 0 0 0 0 0 0 0 0 0 
Members of 

Parliament 
3 3 1 0 2 0 0 0 9 

Private sector 

business 
0 0 0 0 0 0 0 0 0 

Not for profit 

organisation or 

community 

groups 

0 0 0 0 0 0 0 0 0 

Member of the 

public 

(application 

by legal 

representative) 

0 1 0 0 1 0 0 0 2 

Member of 

public (other) 
4 2 1 1 1 0 0 1 10 

* More than one decision can be made in respect of a particular access application. If so, a recording must 

be made in relation to each such decision. This also applies to Table B. 

 

Table B: Number of applications by type of applicant and outcome 

 Access 

granted 

in full 

Access 

granted 

in part 

Access 

refused 

in full 

Information 

not held 

Information 

already 

available 

Refuse to 

deal with 

application 

Refuse to 

confirm/deny 

whether 

information is 

held 

Application 

withdrawn 

TOTAL 

Personal 

information 

applications* 

0 0 0 0 0 0 0 0 0 

Access 

applications 

(other than 

personal 

information 

applications) 

7 5 2 1 4 0 0 1 20 

Access 

applications 

that are partly 

personal 

information 

applications 

and partly 

other 

0 1 0 0 0 0 0 0 1 

* A personal information application is an access application for personal information (as defined in clause 4 

of Schedule 4 to the Act) about the applicant (the applicant being an individual). 
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Table C: Invalid applications 

Reason for invalidity No of applications 

Application does not comply with formal requirements (section 41 of 

the Act) 

1 

Application is for excluded information of the agency (section 43 of 

the Act) 

2 

Application contravenes restraint order (section 110 of the Act) 0 

Total number of invalid applications received 3 

Invalid applications that subsequently became valid applications 1 

 

Table D: Conclusive presumption of overriding public interest against disclosure: matters listed in Schedule 1 

to GIPPA 

 Number of times consideration used* 

Overriding secrecy laws 0 

Cabinet information 2 

Executive Council information 1 

Contempt 0 

Legal professional privilege 0 

Excluded information 1 

Documents affecting law enforcement and public 

safety 

0 

Transport safety 0 

Adoption 0 

Care and protection of children 0 

Ministerial code of conduct 0 

Aboriginal and environmental heritage 0 

* More than one public interest consideration may apply in relation to a particular access application and, if 

so, each such consideration is to be recorded (but only once per application). This also applies in relation to 

Table E. 
 

Table E: Other public interest considerations against disclosure: matters listed in table to section 14 of Act 

 Number of occasions when application not 

successful 

Responsible and effective government 2 

Law enforcement and security 0 

Individual rights, judicial processes and natural justice 3 

Business interests of agencies and other persons 1 

Environment, culture, economy and general matters 0 

Secrecy provisions 0 

Exempt documents under interstate Freedom of 

Information legislation 

0 

 

Table F: Timeliness 

 Number of applications 

Decided within the statutory timeframe (20 days plus 

any extensions) 

19 

Decided after 35 days (by agreement with 

applicant) 

1 

Not decided within time (deemed refusal) 1 
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Table G: Number of applications reviewed under Part 5 of the Act (by type of review and outcome) 

 Decision varied  Decision upheld Total 

Internal review 0 0 0 

Review by Information Commissioner* 0 0 0 

Internal review following recommendation 

under section 93 of Act 

0 0 0 

Review by NCAT 0 0 0 

Total 0 0 0 

* The Information Commissioner does not have the authority to vary decisions, but can make 

recommendations to the original decision-maker. The data in this case indicates that a recommendation to 

vary or uphold the original decision has been made by the Information Commissioner. 
 

Table H: Applications for review under Part 5 of the Act (by type of applicant) 

 Number of applications for review 

Applications by access applicants 1 

Applications by persons to whom information the subject of 

access application relates (see section 54 of the Act) 

0 

 

Table I: Applications transferred to other agencies under Division 2 of Part 4 of the Act (by type of transfer) 

 Number of applications transferred 

Agency initiated transfers 1 

Applicant initiated transfers 3 
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SECTION 4: Financial Statements 

Statement by Chief Executive  
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Audit Office opinion 
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Financial statements 
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CONTACTS 
The Hon. Gabrielle Upton MP 

Minister for Local Government  

Minister for the Environment  

Minister for Heritage  

GPO Box 5341 

Sydney NSW 2001 

Ph: (02) 8574 6107 

https://www.nsw.gov.au/your-government/ministers/minister-for-the-environment-minister-

for-local-government-and-minister-for-heritage/ 

 

Office of Local Government 

Levels 1 & 2 

5 O’Keefe Avenue 

Locked Bag 3015 

Nowra NSW 2541 

Ph: (02) 4428 4100 

Fax: (02) 4428 4199 

TTY: (02) 4428 4209 

Email: olg@olg.nsw.gov.au 

Website: www.olg.nsw.gov.au 

Business hours: 8:30am to 5:00pm 

Monday to Friday 

 

https://www.nsw.gov.au/your-government/ministers/minister-for-the-environment-minister-for-local-government-and-minister-for-heritage/
https://www.nsw.gov.au/your-government/ministers/minister-for-the-environment-minister-for-local-government-and-minister-for-heritage/
mailto:olg@olg.nsw.gov.au
http://www.olg.nsw.gov.au/


 

 

Procedures for the Administration of the Model Code of Conduct for Local Councils in NSW 
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