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(Unattended Property) Laws 
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Previous Circular 25-09 

Who should read this Councillors / General Managers / Regulatory staff / Staff 
managing public spaces 

Contact Sector Policy and Frameworks team / 02 4428 4100 / 
olg@olg.nsw.gov.au  

Action required Information 

What’s new or changing?  
• The Office of Local Government (OLG) has completed an evaluation of the Public Spaces 

(Unattended Property) Act 2022 and the Public Spaces (Unattended Property) Regulation 

2022 (the PSUP laws). 

What will this mean for council? 
• The evaluation report has been publicly released. 

• Councils are encouraged to review the evaluation report and consider any findings that 

may support improvements to their regulatory role and outcomes under the PSUP laws. 

• Based on the findings, OLG proposes 4 short term key actions, specifically to: 

o Educate the community and raise awareness about responsible owner obligations, 

focussed on vehicles, trailers and vans. 

o Educate the community that retailers have primary responsibility to manage 

shopping trolleys. 

o Improve corporate awareness of responsibilities and compliance from retailers on 

collection and management of shopping trolleys. 

http://www.olg.nsw.gov.au/
mailto:olg@olg.nsw.gov.au
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o Provide clearer guidance and education for councils to assist in the enforcement, 

compliance and exercise of discretion. 

• A longer term action is proposed to consider the legislative and regulatory matters 

identified in the evaluation. 

Key points 
• This is the first evaluation of the PSUP laws since commencement on 1 November 2022 to 

help keep our public places safe, accessible, and enjoyable for communities in NSW, now 

and into the future. 

• The evaluation examined the effectiveness of the legislative framework and how the laws 

have been applied in practice. 

• The evaluation was informed by correspondence received about PSUP laws,141 

submissions to an online public survey, and analysis of 7,956 Penalty Infringement Notices 

(PIN) issued under the PSUP laws. 

• Overall, the evaluation indicated that the PSUP laws have provided, or have the potential to 

provide, an effective framework to better manage unattended property left in public 

spaces. There is broad support for the increased regulatory powers and offence penalties 

the PSUP laws provide, particularly for vehicles. 

• Councils that responded to the survey generally consider the laws effective, but raised 

challenges relating to resourcing, community expectations, regulatory complexity and 

consistent application of discretion, including determining whether property is 

‘unattended’. 

• Community feedback reflected specific concerns about certain types of private property 

remaining unattended beyond what is considered to be reasonable timeframes in public 

spaces, in particular, trailers and shopping trolleys. It also reflected strong expectations 

for swift enforcement action from councils and assumed there was no discretion in 

enforcement. 

• Penalty data shows most PINs relate to vehicle offences and are predominantly issued by 

metropolitan councils.  

Where to go for further information 
• The evaluation report has been publicly released on the Public Spaces Unattended 

Property webpage on the OLG website at www.olg.nsw.gov.au.  

 
 
 

https://www.olg.nsw.gov.au/public/laws-and-regulations/public-spaces-unattended-property-laws
https://www.olg.nsw.gov.au/public/laws-and-regulations/public-spaces-unattended-property-laws
http://www.olg.nsw.gov.au/
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Brett Whitworth PSM 
Deputy Secretary, Local Government  
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