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Circular to Councils

Subject/title 2026 Updated Pensioner Concession Application

Forms for Council Rate Rebates

Circular Details Circular No 26-20 / 4 September 2026 / A980193
Previous Circular N/A

Who should read this General Managers / All council staff

Contact Performance Team / (02) 4428 4100 / olg@olg.nsw.gov.au
Action required Information / Council to Implement

What’s new or changing?

Pensioner Concession Application Forms across all three formats have been revised to
align with current legislative, privacy and consent requirements, including Services
Australia’s Centrelink Confirmation eServices (CCeS) procedural guide and Department

of Veterans’ Affairs (DVA) requirements.

The Forms are now available on the OLG Portal only (not available on the OLG Website).
Councils must implement the updated forms within 28 days of release.

Applications must be filled and completed through the relevant local council only.

An Instructions for Councils document has been issued to support councils in
implementing and using the forms, including key requirements and conditions which

must be followed for compliance.

What will this mean for council?

Councils will need to replace existing forms and implement the updated versions within

28 days from the date the forms are made available on the OLG Portal

Councils should refer to the Instructions for Councils document available on the OLG

Portal to understand the requirements and conditions for using the updated forms.
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Councils will need to update procedures, templates and webforms to align with revised

consent, privacy and CCeS requirements as per Instruction for Council document.

Key points

e OLG has updated the Pensioner Concession Application Forms across three formats:

hardcopy, electronic and verbal.
o Hardcopy: for printing or provision as a PDF, requiring a wet ink signature.
o Electronic: for council webform supporting for online applications.

o Verbal: for use by council officers to obtain application details and consent
verbally.

e These forms are provided as templates. Councils must insert their own details to ensure
clear identification of the responsible authority and to obtain informed consent in

accordance with legislative and CCeS requirements.

e Councils are responsible for directly administering applications and ensuring consent is
obtained and recorded in accordance with the supporting Instructions for Councils

document. These forms are for council use only.

e Councils are required to adopt and implement the updated forms within 28 days of

release to support transition.

e The revised forms comply with the Local Government Act 1993, Local Government
Regulation 2021 and Privacy and Personal Information Protection Act 1998 (NSW).

e The forms reflect current legislative, privacy and consent requirements, supporting
compliance with Centrelink Confirmation eServices (CCeS) procedural guide for

businesses and DVA’s obligations when assessing eligibility.

e Councils must refer to the Instructions for Councils document, particularly in relation to
how each form is used to collect information. In implementing the templates, each

council must ensure it:
o hasaCCeS agreement in place with Services Australia;

o complies with Services Australia requirements set out in the CCeS Procedural
Guide, including requirements for electronic consent and prescribed consent

wording; and
o rectifies any non-compliant consent wording identified by Services Australia.

e Translation of key sections will support improved accessibility for non-English speaking

applicants and ensure equitable access to the application process.
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Where to go for further information

e Office of Local Government has further information available at

https://www.olg.nsw.gov.au/public/laws-and-regulations/rates-charges-and-pensioner-

concessions.

Bkl

Brett Whitworth PSM
Deputy Secretary, Local Government
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