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Under the Local Government Act 1993, eligible pensioners are provided 
concessions on their ordinary rates, domestic waste management charges, and 
annual water and annual sewerage rates and charges (where these services 
are provided by council). The cost of providing these concessions is shared 
between the State Government (55%) and local councils (45%). 

Concessional amounts 
Eligible ratepayers are entitled to receive up to: 

• $250.00 on ordinary rates and charges for domestic waste management services 

• $87.50 off their annual water rates and charges (where service is provided by council) 

• $87.50 off their annual sewerage rates and charges (where service is provided by council). 

Generally, the concessions are available to eligible pensioners, however concessions may be 
granted to ratepayers suffering financial hardship in certain circumstances. 

Eligibility 
• Holders of the Pensioner Concession Card (PCC)* 

• Holders of the Department of Veterans’ Affairs (DVA) Veteran Gold Card embossed TPI  
(Totally and Permanently Incapacitated) 

• Holders of the DVA Veteran Gold Card embossed EDA (Extreme Disablement Adjustment). 

Holders of cards other than those listed above are not eligible for the concession. 

*If you are a War Widow or Widower or Wholly Dependent Partner and do not have a PCC, you could 
contact the DVA to test your eligibility for the DVA Income Support Supplement which attracts a 
PCC. Eligibility is subject to an income and assets test. For assistance from the DVA call  
1800 VETERAN (1800 838 372). 

https://www.dva.gov.au/get-support/financial-support/income-support/supplements/income-support-supplement
tel:1800838372
tel:1800838372
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More information 
For more information contact your local council or Department of Veterans’ Affairs  
on 1800 838 372. 

tel:1800838372
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