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 Chief Executive’s Foreword 
This year, the Office of Local Government (OLG) has worked together with the Government and 
councils to continue building a stronger local government sector.  

A core focus of our work was providing assistance to new councils established as part of the reform 
program for local government. OLG worked with the Department of Premier and Cabinet in 
supporting new councils, allocating $375 million in Government funding to 251 major infrastructure 
and service projects and 688 community projects across the State. 

OLG also continued development of a collaboration model for councils and State agencies in 
regional NSW, including working with the five pilot Joint Organisations. Consultation with the sector 
and feedback from the pilot process has so far indicated that opportunities exist for regional 
organisations to improve the way they work together. 

I was pleased that OLG was able to deliver on a Government commitment to provide a public access 
portal to the NSW Companion Animals Register, known as the NSW Pet Registry. The first stage of 
this project enables pet owners and breeders to manage pet ownership and fee payments online. 
I’m looking forward to the next stages of this project which will see further developments and 
improvements. 

Another important function of OLG is to help councils improve their financial sustainability. 
Financial reassessment programs were undertaken for a number of councils during 2016-17, with 
12 councils reassessed as meeting the financial benchmarks. 

In educating the public, OLG helped deliver an increased pool safety awareness campaign last 
summer in partnership with Royal Life Saving Society (NSW), which was very successful in reaching 
members of the public across various media channels. The Responsible Pet Ownership Education 
Program has also been successful in educating children and parents about living safely with dogs. 

We also have an important role in monitoring and investigating councils. OLG handled 37 referrals 
of councillor misconduct and 39 alleged contraventions of pecuniary interest provisions. We also 
assisted the Minister in intervening in two underperforming councils. 

Following OLG’s work on the September 2016 elections, councillor diversity has improved with an 
increase in the number of female councillors elected.  

I am pleased to present the Annual Report for 2016-17 detailing the achievements that OLG has 
made this year which is a result of the dedication, hard work and professionalism of all staff. 

Tim Hurst 
Acting Chief Executive 
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What the Office does 
OLG is responsible for advising the Minister on, and regulating, local government across NSW. 

OLG has a policy, legislative, investigative and program focus in matters ranging from local 
government finance, infrastructure, governance, performance, collaboration and community 
engagement.  

OLG works collaboratively with the local government sector to help ensure the sustainability of local 
councils so they can deliver key services and infrastructure to their communities. It is the key 
adviser to the NSW Government on local government matters. 

Principal legislation 
The main piece of legislation administered by OLG is the Local Government Act 1993. OLG also 
administers the City of Sydney Act 1988, Companion Animals Act 1998, Swimming Pools Act 1992 
and Impounding Act 1993. 

Lord Howe Island Board 
OLG supports the Lord Howe Island Board, which is established by the Lord Howe Island Act 1953 
and is responsible to the Minister for the Environment. The Board prepares a separate annual 
report under its legislation. 

OLG provides advice and support to the Board, as necessary, and acts as the liaison between the 
Board’s staff and the Minister, and other State Government agencies as required. 

High level budget summary for the year 
The initial total budget for 2016‐17 was $369.1 million (including protected items). 

The budget was revised during the year to include $13 million for payments to councils for their 
implementation costs in readiness for the introduction of the Fire and Emergency Services Levy. 
The budgeted amount of $235 million in grants for the Stronger Communities Fund and the New 
Council Implementation Fund was revised to reflect the change in the local government reform 
program. 

Key budget items included: 

• provision for Stronger Communities Fund and the New Council Implementation Fund of
$115 million

• provision for the Pensioner Concession Scheme of $78.5 million

• provision for the Local Infrastructure Renewal Scheme of $20.8 million

• grant for the operations of the Lord Howe Island Board of $1.48 million.
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 Structure   
As at 30 June 2017, OLG operated as five groups.  

Policy and Sector Development Group 
The Policy and Sector Development Group focuses on strengthening the local government sector 
through the development and implementation of policies, programs and other initiatives. The 
Group works closely with the sector, government agencies and other stakeholders, and has a whole 
of sector approach to its activities. 

The Group is responsible for providing leadership and guidance on council governance issues, the 
provision of policy advice, and the provision of support and advice to the local government sector 
on local government reform related activities. 

Sector Performance and Intervention Group 
The Sector Performance and Intervention Group’s primary focus is at an individual council level, 
concentrating on legislative and regulatory compliance. When required, the Group leads targeted 
interventions with councils.  

This group is responsible for monitoring council performance and for delivering programs that have 
a direct impact on communities, such as the Responsible Pet Ownership and the Swimming Pools 
programs.  

The Group is responsible for the review and assessment of all statutory applications, and 
administering council grants programs. 

Business Services Group 
The Business Services Group maintains the critical relationships with the Minister’s Office, including 
managing Ministerial correspondence, providing executive assistance to the senior executive and 
assisting with the maintenance of other strategic relationships. 

This Group also provides OLG with client services, information technology, and human resource, 
financial and other support frameworks that enable the organisation to operate efficiently and 
effectively. 

Legal Group 
OLG Legal provides quality legal support and advice to the Office and each of its teams, as well as 
the Lord Howe Island Board. OLG Legal also helps with the management of the legislative program 
and enforcement workload, and maintains the governance and risk management frameworks. 
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Reform Group 
The Reform Group leads the implementation of the local government reform program. During the 
reporting period, the group was the key point of contact between OLG and the Department of 
Premier and Cabinet.  

The Group manages engagement with other key stakeholders in local govern reform, including new 
councils, State agencies and peak bodies. 

Organisation chart 

 
*Temporary positions. 

 

As at 30 June 2017 the Acting Chief Executive of OLG held the following qualifications: Master of 
Applied Finance and Investment, Bachelor of Economics, Bachelor of Science, and Fellow of the 
Financial Services Institute of Australia. 

  

Minister for Local Government 
The Hon. Gabrielle Upton MP 

Acting Chief Executive 
Tim Hurst 

Director, Legal 
Grant Gleeson 

Director, Sector 
Performance and 

Intervention 
Chris Allen 

Director, Policy & 
Sector Development 

Melissa Gibbs 

Director, Business 
Improvement 
Alan Dalton 

Director, Local 
Government Act Reform* 

Alex Ritchie 

Director, Reform* 
Chris Presland 

Director, 
Communications* 

Vacant 

Chief Executive  
Lord Howe Island 
Penny Holloway 
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 Key Priorities  
Throughout the year, OLG continued implementing reform priorities to create a stronger, modern 
and effective system of local government. 

OLG also focused on modernising the Local Government Act 1993 by making amendments to 
strengthen the governance, strategic planning and performance frameworks under which councils 
operate. 

Council integrity measures were also introduced in 2016-17. The amendments strengthen rules 
around pecuniary interest disclosures by councillors and penalties for breaches, increase 
restrictions on persons who are not ‘fit and proper persons’ from holding office in councils and 
impose caps on political donations.  

OLG continued assisting councils to manage companion animals and enhance swimming pool 
safety. Projects included: 

• Responding to the recommendations of the Independent Review of Swimming Pool 
Regulation 

• Developing new guidance material for swimming pool owners and swimming pool certifiers 

• Delivering on the Government’s commitment to  provide a public access portal to the NSW 
Companion Animals Registry 

• Administering the highly successful Responsible Pet Ownership Education Program. 

In monitoring legislative and regulatory compliance, OLG supported Public Inquiries into three 
councils under section 438U of the Local Government Act 1993.       

In September 2016, 81 councils held elections and OLG supported this process by assisting to induct 
elected councillors into their role. 

OLG depends on the capabilities of a productive and professional workforce, to provide dependable 
support to the NSW Government in administering the Local Government Act 1993. Initiatives to 
maintain and develop this capability included: 

• entering a Service Partnership Agreement with the Planning and Environment Cluster’s 
Corporate Services Group, providing the scope and standards of further provision of 
corporate services support to OLG 

• provision of training in written communications and procurement 

• rollout of improved ergonomic desk features 

• development of a new internal audit plan 

• continued leverage of mobile communications and information technology resources to 
enable staff to remain connected while working in remote and regional areas. 
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 Stakeholders and Staff  
OLG values both its internal and external customers, and focuses on providing the highest standard 
of service possible while delivering all aspects of its business.  

OLG’s approach is reflected in both its strategic and operational plans, and is supported by its 
organisation values of Respect, Relationships, Resilience and Results.  

OLG’s functions include policy, regulatory and program delivery activities supporting the following 
key stakeholder groups: 

Communities 
• Efficient and effective local services 

• Well maintained and available infrastructure 

• Attractive natural, built and cultural environment 

• Safety from risks posed by pets and swimming pools. 

Local Government 
• Stronger community leadership, engagement and governance 

• Improved infrastructure management and financial sustainability 

• Enhanced State and local government relationships and partnerships. 

State Government 
• Delivery of the State Government policy through regional collaboration with local councils 

• Business 

• Reduced red tape and consistent application of regulation. 

Staff 
Supporting the capacity of staff to provide a high standard of service while providing a healthy 
workplace, OLG conducted various initiatives for staff including training on: 

• Frontline complaints handling  

• Building resilience  

• Procurement systems and reform  

• Information management systems. 
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 Our Achievements  

Leading local government reform  
The Office of Local Government (OLG) continued to lead implementation of the NSW Government’s 
local government reform program.  

Supporting new councils 
OLG worked with the Department of Premier and Cabinet to support the 20 new councils 
proclaimed in 2016. This included allocating $375 million from the Stronger Communities Fund and 
the New Council Implementation Fund. The new councils have funded 251 major projects that are 
addressing priority infrastructure and service delivery needs and 688 community projects to meet 
other local priorities.  

Regional collaboration   
During 2016-17, the Office continued to work with the five pilot Joint Organisations and the 
broader local government sector to develop a new model for regional collaboration in NSW. The 
pilot process has demonstrated that there are significant opportunities available for communities 
across the State when councils and NSW Government agencies work collaboratively at the regional 
level. 

The Far West Initiative  
During the year, OLG continued to support councils in the Far West of NSW to address the region’s 
unique challenges and develop new approaches for regional governance and service delivery.  

Improving council performance  
OLG completed reassessment of councils that the Independent Pricing and Regulatory Tribunal 
(IPART) deemed did not meet the financial assessment criteria. This included supporting councils to 
prepare revised improvement plans and assessing those plans against key financial and 
sustainability benchmarks. An additional 12 councils were found to have met the benchmarks and 
have demonstrated their ability to deliver the services and infrastructure their communities need 
both now and into the future.  

Strengthening council integrity measures 
Integrity measures legislated by the Local Government and Elections Legislation Amendment 
(Integrity) Act 2016 commenced operation on 1 July 2016. The changes improve the integrity of 
council elections and decision-making by: 

• extending the caps on political donations that currently apply to State elections to council 
elections 

• disqualifying persons from holding civic office in a council where they have been convicted of 



SECTION 2: Our Achievements 
 
 

Office of Local Government Annual Report 2016-17 Page 9 

certain offences 

• giving the courts the power to order a councillor to pay back any financial benefit gained from 
a breach of a pecuniary interest obligation 

• tightening the requirements for the disclosure of pecuniary interests relating to certain 
planning matters. 

Review of the Local Government Act 
In 2016-17, OLG continued its work on streamlining and modernising the Local Government Act 
1993. Phase 1 of the reforms to the Act are contained in the Local Government Amendment 
(Governance and Planning) Act 2016, which passed Parliament in August 2016. The Phase 1 reforms 
focus on improvements to the governance, strategic planning and performance frameworks under 
which councils operate. Many of the Phase 1 reforms have already commenced operation 
including:  

• a new requirement for all councillors to take an oath or affirmation of office 

• new prescribed roles and responsibilities for mayors, councillors and councils 

• clarification of the role of Administrators 

• new purposes and principles for local government 

• the appointment of the Auditor-General as the auditor of all councils with the ability to 
conduct sector-wide performance audits 

• a new power to appoint a financial controller to a council in conjunction with a performance 
improvement order. 

The remaining Phase 1 reforms relating to the following matters will commence operation when 
supporting regulations, codes and guidelines are finalised: 

• the requirement for councils to appoint Audit, Risk and Improvement Committees 

• mandatory councillor induction and professional development programs 

• new Model Meeting Code for council and committee meetings 

• updated Model Code of Conduct and administrative procedures for councils 

• improved and streamlined integrated planning and reporting 

• a new council performance measurement framework. 

Councillor misconduct and pecuniary interest matters 
During the reporting period, preliminary data indicates that OLG handled 37 referrals of councillor 
misconduct and 39 alleged contraventions of the pecuniary interest provisions of the Local 
Government Act 1993. OLG progressed seven misconduct investigations, four of which were 
discontinued owing to the relevant councillors no longer holding civic office. During the reporting 
period OLG commenced two pecuniary interest investigations. 

The NSW Civil and Administrative Tribunal (NCAT) determined four misconduct matters during 
2016-17. Two of these matters were appeals of the OLG Chief Executive’s decisions. One of the 
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NCAT determinations resulted in the disqualification of the councillor from holding civic office for a 
period of five years due to his suspension on more than three occasions. 

Public inquiries 
Under section 438U of the Local Government Act 1993, the Minister for Local Government has the 
power to appoint a commissioner to conduct a public inquiry into a council. Public inquiries are 
necessary if a council becomes dysfunctional through maladministration, where relationships 
between members of the governing body break down, corruption or some other reason. Public 
inquiries allow a comprehensive, transparent and independent inquiry into the functioning of a 
council. 

During the reporting period, the Minister received reports from public inquiries into Murray Shire, 
Auburn City and North Sydney Council, which were commenced in early 2016. OLG provided an 
officer and administrative assistance to support each public inquiry. 

Intervention 
In accordance with the Commissioner’s recommendations, the Minister issued a performance 
improvement order to North Sydney Council following the Public Inquiry. 

Due to ongoing concerns involving Balranald Shire Council, the Minister issued a performance 
improvement order to the Council during the reporting period. 

September 2016 council elections 
OLG supported the 81 councils that held elections in September 2016 by: 

• issuing guidance material and supporting and monitoring the five councils which conducted 
their own elections 

• issuing a guide for persons considering standing as candidates for election to assist their 
understanding of the role of a councillor 

• undertaking a candidate diversity strategy to promote greater diversity in candidates standing 
at the elections and councillors elected to councils 

• supporting the NSW Electoral Commission’s campaign to promote voter awareness of the 
elections 

• conducting 21 “Hit the Ground Running” councillor induction sessions around the State for 
the elected councillors. 

Encouraging candidate diversity saw an increase in the number of female councillors elected at the 
September 2016 elections. Of the 81 councils that held elections in 2016, 227 female councillors 
were elected out of a total number of 782 positions. This represents 29% of councillors elected in 
2016 – an increase from 26% in 2012 for the same 81 councils. 
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Local Infrastructure Renewal Scheme (LIRS) 
OLG administers LIRS, which provides loan subsidies to councils to fund infrastructure backlog 
works.  

OLG delivered $14.91 million in interest subsidy claims to eligible councils in 2016-17. OLG has so 
far paid a total of $51.72 million in interest rate subsidies to councils. There were 166 approved 
projects of which 119 were completed. LIRS has unlocked $821 million in council investment and it 
will continue until 30 June 2025. 

Swimming Pools 
OLG administers the NSW Swimming Pool Register to support the registration of swimming pools 
and the ongoing operations of councils and private certifiers. As at 30 June 2017, 349,961 
swimming pools were registered and 58,598 total certificates of compliance have been issued. 
There were 32,826 certificates of compliance issued during 2016-17.  

In 2015, the NSW Government commissioned an independent review by Mr Michael Lambert into 
the effectiveness of the swimming pool barrier regulatory framework. The Government released its 
response on 24 November 2016, supporting 46 of the recommendations in full, part or in principle. 
The response is centred on an increased pool safety campaign, refinement of council fee structures 
to boost compliance and enforcement activity and guidance material for pool owners and certifiers. 

An increased pool safety awareness campaign was rolled out last summer in partnership with Royal 
Life Saving Society (NSW). A commercial with celebrity chef Matt Preston (worldsmostcostly.com) 
has already recorded well over two million views on Facebook and a media reach of more than 
1,500 items across print and broadcast as at 30 April 2017. 

Responsible pet ownership 
OLG delivered on the Government’s commitment to provide a public access portal to the NSW 
Companion Animals Register. The NSW Pet Registry enables pet owners and breeders to create an 
online profile, transfer the ownership of pets using their microchip number, pay their once-only 
lifetime registration fee and update contact details to enable lost pets to be returned home.  

OLG delivered the third year of a three-year grants program to councils, through which councils 
partner with local community organisations to deliver services such as subsidised micro-chipping 
and de-sexing. In 2016-17 applications were received from 50 councils and their community 
partners and 35 projects were awarded funding totalling $302,591. 

OLG continued to administer the very successful Responsible Pet Ownership Education Program. 
This program targets three key groups: primary school children, preschool children, and parents 
expecting a new baby. The program delivers ‘Living Safely with Pets’ educating children aged 5-8 in 
primary schools; ‘Living Safely with Dogs’, teaching preschool children how to interact safely with 
dogs; and ‘We are Family’, advising expectant and new parents on how to prepare their pets for a 
new baby’s arrival. 
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During 2016-17, there were 857 primary school sessions teaching 82,959 children and 1,100 
preschool sessions teaching 30,350 young children how to live safely with pets. The ‘We are Family’ 
Program is now delivered in over 80 maternity hospitals and more than 300 early childhood centres 
in NSW. 

Transition to Auditor-General 
Changes to the Local Government Act 1993 also include provisions for the Auditor-General to 
oversee the audit of councils’ annual financial statements and to conduct performance audits of a 
council, or the sector. 

During 2016-17, OLG worked with the Auditor General, councils and councils’ existing auditors on 
transitional arrangements to minimise any disruptions.   

Statutory applications  
During 2016-17, OLG received and assessed 60 applications from councils to compulsorily acquire 
land within their local government areas. OLG is also responsible for assessing and making 
recommendations about a range of other statutory applications including boundary alterations, 
leases, licences and estates over community land and local approval policy exemptions. 

Local Government Grants Commission 
The primary function of the Local Government Grants Commission is to make recommendations to 
the Minister for Local Government on the allocation to local governing bodies in NSW of general 
purpose grants under the provisions of the Commonwealth’s Local Government (Financial 
Assistance) Act 1995. During 2016-17, the Grants Commission made cash payments to local 
authorities totalling $1,080,346,804.  This amount includes a Commonwealth Government forward 
payment of $368,166,553 to councils, which is half of the 2017-18 grant allocation. 

Monitoring role 
OLG monitors the financial performance of all councils in NSW. Monitoring is undertaken in a 
variety of ways including an annual review of each council’s financial reports.  

OLG utilises its Sector Performance and Intervention Group to oversee its council monitoring 
framework and activities. OLG also monitors the actions of councils by observing meetings and 
visiting councils to discuss issues of concern. 
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New and amending legislation 
OLG was responsible for development of a number of legislative amendments during the reporting 
period including:  

• Local Government and Elections Legislation Amendment (Integrity) Act 2016. Assented to and 
commenced, 1 July 2016. 

• Local Government Amendment (Governance and Planning) Act 2016. Assented to 30 August 
2016. Date of commencement: various (30 August 2016, 23 September 2016, 1 October 
2016, 25 November 2016); some provisions not in force. 

• Local Government Amendment (Rates – Merged Council Areas) Act 2017. Assented to and 
commenced, 31 March 2017. 

• Local Government (General) Amendment (Minimum Rates) Regulation 2016. Date of 
commencement, 1 July 2016. 

• Companion Animals Amendment (Registration) 2016. Date of commencement, 4 July 2016. 

• Local Government (General) Amendment (Transitional) Regulation 2016. Date of 
commencement, 1 October 2016. 

• Local Government (General) Amendment (Transitional Auditors) Regulation 2016. Date of 
commencement, 18 November 2016. 

• Local Government (General) Amendment (Performance Management) Regulation 2016. Date 
of commencement, 25 November 2016. 

Amendments assented to or published in 2016-17 but not commenced: 

• Local Government (General) Amendment (Minimum Rates) Regulation 2017. Published on 10 
March 2016. Date of commencement, 1 July 2017. 

Research and development 
OLG did not undertake any research and development activities during 2016-17.
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 Staff policies  

Personnel 
The Office of Local Government (OLG) works closely with the Department of Planning and 
Environment and the Office of Environment and Heritage to ensure consistency in personnel and 
financial policies and practices across the Cluster. 

All personnel policies and procedures, such as recruitment, performance management and 
grievance procedures are provided to staff via OLG’s intranet. 

Supporting diversity 
OLG maintains a Disability Inclusion Action Plan (DIAP), and is a member of the DIAP 
Implementation Committee. 

OLG is committed to developing and maintaining a culture that supports equity and diversity and 
the principles of multiculturalism. The agency holds annual events celebrating diversity, such as 
Harmony Day, and has a Multicultural Plan developed in consultation with other agencies in the 
Planning and Environment Cluster. 

OLG is committed to improving workforce participation for Aboriginal and Torres Strait Islander 
people within the agency and across the local government sector. Currently, 2.5% of OLG staff 
identify as either Aboriginal or Torres Strait Islander. 

Industrial relations 
OLG has in place a Workplace Consultative Arrangements policy that has been developed in 
consultation with staff and the Public Service Association, and holds quarterly Joint Consultative 
Committee meetings. 

Privacy Management Plan  
OLG has a Privacy Management Plan in compliance with the provisions of the Privacy and Personal 
Information Protection Act 1998.  

OLG’s privacy obligations are also reflected in OLG’s Code of Conduct and the Code of Ethics and 
Conduct for NSW Government Employees. 

Workplace Health and Safety 
OLG has a Workplace Health and Safety Committee. The Committee meets quarterly. 

Committee members regularly undertook workplace assessments in 2016-17 and only a small 
number of minor issues required rectification. 
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Claims and reports 
There were no worker’s compensation claims for 2016-17. 
 

Accidents and incidences  Count 

Slip/trip/fall at work 1 

Slip/trip (journey) 0 

Lifting 1 

Cuts/burns 0 

Driving/car related 0 

Psychological 0 

Other 0 

TOTAL 2 
 

Year Premiums paid Claims lodged Open claims 

2016-17 $45,198  0 1 

Overseas travel  
No staff from OLG travelled overseas during the reporting period. 
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 Staff profile  

Staff profile by employment category   
 

Staff numbers 
by category 

2014-15  2015-16 2016-17     

Men Women TOTAL Men Women TOTAL Men Women TOTAL 

Permanent full 
time 

26 36 62 23 34 57 23 34 57 

Permanent 
part time 

0 2 2 0 2 2 0 2 2 

Temporary  
full time 

2 3 5 9 13 22 6 11 17 

Temporary 
part time 

0 2 2 0 0 0 0 0 0 

Contract SES 
(SEB from 
2015-16) 

1 0 1 5 3 8 5 3 8 

Contract non-
SES 

0 0 0 1 1 2 0 0 0 

Training 
positions 

0 0 0 0 0 0 0 0 0 

Retained staff 0 0 0 0 0 0 0 0 0 

TOTAL 29 43 72 38 53 91 34 50 84 

Workforce diversity 
 

Workforce Diversity* 2014-15 2015-16 2016-17 

Women 59.7% 57.5% 59.3% 

Aboriginal People and Torres Strait Islander 4.1% 3.4% 2.5% 

People whose language spoken as a child was not English 8.3% 5.7% 7.4% 

People with Disability 2.7% 2.3% 4.9% 

People with a Disability requiring work related adjustment 2.7% 2.3% 3.7% 

*Workforce diversity group numbers are less than 20, therefore trends and distribution are not 
identified. 
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Senior Executive 
2016-17 Senior Executive Positions (including Lord Howe Island Board) 
 

Number of Senior Executive by 
Band* 

2015-16 2016-17 

Female Male Female Male 

Band 4 (Secretary) 0 0 0 0 

Band 3 (Deputy Secretary) 0 1 0 1 

Band 2 (Executive Director) 0 1 0 0 

Band 1 (Director) 4 4 3 4 

Totals 4 6 3 5 

  10* 8 

* The Senior Executive figures contain a number of temporary positions for the implementation of 
local government reform. 

 

Remuneration by 
Band   

2015-16 2016-17 

Range Average 
Remuneration* Range  Average 

Remuneration  

Band 4 (Secretary) $343,201 – 497,300 $0 $452,251 – $522,500 $0 

Band 3 (Deputy 
Secretary) 

$305,401 – 343,200 $340,000 $320,901 – $452,250 $338,389 

Band 2 (Executive 
Director) $242,801 – 305,400 $265,000 $255,051 – $320,900 $0 

Band 1 (Director) $170,250 – 242,800 $207,000 $178,850 – $255,050 $182,933 
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 Consultancies, Funds & Grants Paid  

Consultancies of value less than $50,000 
 

Purpose of consultant Number of consultancies Cost  

Local Government reform 3 $53,621 

TOTAL 3 $53,621 

Consultancies of value more than $50,000 
 

 Consultants Project Fee 

Morrison Low Consultants Far West Initiative $136,095 

Project Management Partners 
Pty Ltd 

Program transition and project management 
services 

$186,150 

TOTAL   $322,245 

Grant funds paid during 2016-17 
 

 Name of organisation Nature and purpose of grant Paid  

NSW Councils Financial Assistance Grants $1,080,346,804 

NSW Councils Local Infrastructure Renewal Scheme $14,913,875 

NSW Councils Council rates concession for eligible pensioners $78,053,179 

NSW Councils Reimbursement of implementation cost for the Fire and 
Emergency Services Levy 

$11,136,185 

NSW Councils Companion Animals $302,591 

NSW Councils Local Government Reform $20,000,000 

TOTAL   $1,204,752,634 

During 2016-17, there were no funds granted by OLG to non-government community organisations. 
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 Audit and Assets  

Audit and risk management  
The Department of Planning and Environment’s Audit and Risk Committee has oversight of OLG’s 
financial and risk management practices. The Audit and Risk Committee met five times during 
2016-17. 

Credit Card Certification 
OLG has adopted the Department of Planning and Environment’s Purchasing Card Policy and 
Procedures which outline conditions for eligibility, usage and management of credit cards. 

OLG credit card policies are in accordance with guidelines from NSW Treasury and the Audit Office 
of NSW. These credit card policies and procedures satisfy the requirements of the Treasurer’s 
Directions. Credit card expenditure was monitored for compliance and usage complied with best 
practice guidelines. 

Major Capital Works   

During the reporting period OLG completed the NSW Pet Registry, the first stage of the public 
access portal to the NSW Companion Animals Register, totalling $1.181 million. 

Land Disposal 
There was no land disposal by OLG in the reporting period. 

Account payment performance 
During 2016-17, OLG paid a total number of 1,805 accounts to suppliers or contractors for supply of 
goods and services, of which a total of 1,711 accounts were paid on time. Based on number of 
accounts, this represents 94.8% of accounts paid on time. Based on dollar amount, this represents 
93.6% of accounts paid on time. There has not been any penalty interest charged to OLG for late 
payments in 2016-17. 

 

 Aged Analysis at the end of each quarter - All suppliers 

Quarter Current   
(within due date)                                  

< 30 days 
overdue 

30-60 days 
overdue  

61-90 days 
overdue 

90+ days  

overdue 

September $2,073,473 $121,304 $7,274 $6,700 $202 

December $2,433,986 $69,875 $94 $9,004 - 

March $2,608,817 $114,612 $23,915 - $29,806 

June $1,885,132 $167,811 $61,027 $526 $170 
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Accounts due or paid within each quarter - All suppliers         

Measure September December March June 

Number of accounts due for payment 525  457  394  429  

Number of accounts paid on time 503  446  362  400  

Actual percentage of accounts paid on 
time (based on number of accounts) 

95.8% 97.6% 91.9% 93.2% 

Dollar amount of accounts due for 
payment 

$2,208,953 $2,512,959 $2,777,150 $2,114,666 

Dollar amount of accounts paid on time $2,073,473 $2,433,986 $2,608,817 $1,885,132 

Actual percentage of accounts paid on 
time (based on $) 

93.9% 96.9% 93.9% 89.1% 

Number of payments for interest on 
overdue accounts  

- - - - 

Interest paid on overdue accounts ($) - - - - 

Economic or other factors 
OLG is not aware of any economic or other factors affecting the achievement of operational 
objectives for 2016-17. 
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Internal Audit and Risk Management Attestation Statement 
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 Digital Information Security Annual Attestation  
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Access to information  

Public Interest Disclosures  
The following information on public interest disclosures is provided in accordance with section 4(2) 
of the Public Interest Disclosures Regulation 2011 for the period 1 July 2016 to 30 June 2017.  

No public interest disclosures have been received in the period from public officials. 

OLG has adopted the Department of Premier and Cabinet's Public Interest Disclosures—Policy & 
Procedures (November 2011).  

To ensure awareness of responsibilities under the Public Interest Disclosures Act 1994, the Public 
Interest Disclosures—Policy & Procedures is available on the OLG intranet and the NSW 
Ombudsman’s Public Interest Disclosures e-News is distributed to staff. The Chief Executive is a 
member of the Public Interest Disclosures Steering Committee and the Manager Investigations 
attends regular meetings of Public Interest Disclosure Investigating Authorities, which are 
sponsored by the NSW Ombudsman. 

Reporting   
Section 6CA of the Public Interest Disclosures Act 1994 requires each public authority to provide a 
report for each six-month period to the Ombudsman on compliance with its obligations. In 
accordance with the Ombudsman’s reporting system, information was provided within the 
statutory deadlines.  

OLG also reports statistics to the NSW Ombudsman as an Investigating Authority under the Public 
Interest Disclosures Act 1994 in its management of public interest disclosures about local councils. 

Consumer response 
OLG received 11 complaints about its delivery of services during the reporting period. The majority 
of the complaints were from members of the public regarding difficulties using the pet registry 
website. These issues are currently being addressed through the second phase of the companion 
animal register rebuild project. 
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Access applications 
No review was undertaken pursuant to  s7(3) of the Government Information (Public Access) Act 
2009 to identify if any information was held by the agency that should be made publically available 
without imposing unreasonable additional costs. However OLG as a matter of routine makes 
available on its internet site all circulars and public reports and maintains a public policy directory 
for the information of councils and interested members of the public. 

Total number of access applications received by OLG during the reporting year (including 
withdrawn applications but not including invalid applications). 
 

Table A: Number of applications by type of applicant and outcome 

  
Access 
granted 
in full 

Access 
granted 
in part 

Access 
refused 
in full 

Info 
not 
held 

Info 
already 
available 

Refuse to 
deal with 
application 

Refuse to 
confirm/deny 
if info is held 

Application 
withdrawn 

Total 

Media 0 0 0 0 0 0 0 0 0 

Members of  

Parliament 
1 4 0  1 0 0 0 0 6 

Private Sector 
Business 

0 0 0 0 0 0 0 0 0 

Not for profit 
organisation or 
community 
groups 

0 0  0 1 0 0 0 0 1 

Member of the 
public 
(application by 
legal  

representative) 

0  0  0 2 0 0 0 0 2 

Member of 
public (other) 

3 2 1 3  1  0 0 0 10 

 

Table B: Number of applications by type of application and outcome 

  
Access 
granted 
in full 

Access 
granted 
in part 

Access 
refused 
in full 

Info 
not 
held 

Info 
already 
available 

Refuse to 
deal with 
application 

Refuse to  
confirm/deny 
if info is held 

Application 
withdrawn 

Total 

Personal  

information  

applications* 

 0 0  1  0 0 0 0 0 1 

Access applications 
(other than 
personal 
information 

4 6 0 7 1 0 0 0 18 
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applications) 

Access applications 
that are partly 
personal 
information 
applications and 
partly other 

0 0 0 0 0 0 0 0 0 

* A personal information application is an access application for personal information (as defined in clause 4 of Schedule 
4 to GIPAA) about the applicant (the applicant being an individual). 
 

 Table C: Invalid applications 

Reason for invalidity Number of applications 

Application does not comply with formal requirements (section 41 of 
GIPAA) 

0 

Application is for excluded information of the agency (section 43 of GIPAA) 3 

Application contravenes restraint order (section 110 of GIPAA) 0 

Total number of invalid applications received 3 

Invalid applications that subsequently became valid applications 0 
 

Table D: Conclusive presumption of overriding public interest against disclosure: matters listed in 
Schedule 1 to GIPAA 

  Number of times consideration used* 

Overriding secrecy laws 0 

Cabinet information 1 

Executive Council information 0 

Contempt 1 

Legal professional privilege 2 

Excluded information 3 

Documents affecting law enforcement and public safety 0 

Transport safety 0 

Adoption 0 

Care and protection of children 0 

Ministerial code of conduct 0 

Aboriginal and environmental heritage 0 

* More than one public interest consideration may apply in relation to a particular access application and, if so, each 
such consideration is to be recorded (but only once per application). This also applies in relation to Table E. 
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 Table E: Other public interest considerations against disclosure: matters listed in table to section 14 of GIPAA 

  Number of occasions when 
application not successful 

Responsible and effective government 2 

Law enforcement and security 0 

Individual rights, judicial processes and natural justice 0 

Business interests of agencies and other persons 4 

Environment, culture, economy and general matters 0 

Secrecy provisions 4 

Exempt documents under interstate Freedom of Information legislation 0 
 

Table F: Timeliness 

  Number of applications 

Decided within the statutory timeframe (20 days plus any extensions) 18 

Decided after 35 days (by agreement with applicant) 1 

Not decided within time (deemed refusal) 0 
 

Table G: Number of applications reviewed under Part 5 of GIPAA (by type of review and outcome) 

  Decision varied Decision upheld Total 

Internal review  0 0 0 

Review by Information Commissioner*  0 0 0 

Internal review following recommendation under section 
93 of GIPAA  0 0  0 

Review by Administrative Decisions Tribunal  0 0 0 

Total  0 0 0 

* The Information Commissioner does not have the authority to vary decisions, but can make recommendations to the 
original decision-maker. The data in this case indicates that a recommendation to vary or uphold the original decision 
has been made by the Information Commissioner. 
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 Table H: Applications for review under Part 5 of GIPAA (by type of applicant) 

  Number of applications for review 

Applications by access applicants 0 

Applications by persons to whom information the subject of 
access application relates (see section 54 of GIPAA) 

0 

 

Table I: Applications transferred to other agencies under Division 2 of Part 4 of GIPAA (by type of 
transfer) 

  Number of applications transferred 

Agency initiated transfers 1 

Applicant initiated transfers 2 
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 Statement by Chief Executive  
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 Audit Office opinion 
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Financial statements 

 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 32 

 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 33 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 34 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 35 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 36 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 37 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 38 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 39 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 40 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 41 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 42 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 43 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 44 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 45 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 46 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 47 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 48 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 49 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 50 



SECTION 4: Financial Statements 
 
 

Office of Local Government Annual Report 2016-17 Page 51 

  



CONTACTS 
 
 

Office of Local Government Annual Report 2016-17 Page 52 

 

The Hon. Gabrielle Upton MP 
Minister for Local Government 
Minister for the Environment 
Minister for Heritage 
Member for Vaucluse 
GPO Box 5341 
Sydney NSW 2001 

Ph: (02) 8574 6107 

https://www.nsw.gov.au/your-government/ministers/minister-for-the-environment-minister-for-
local-government-and-minister-for-heritage/    

 

Office of Local Government 
Levels 1 & 2 
5 O’Keefe Avenue 
Locked Bag 3015 
Nowra NSW 2541 

Ph: (02) 4428 4100 
Fax: (02) 4428 4199 
TTY: (02) 4428 4209 

Email: olg@olg.nsw.gov.au  
Website: www.olg.nsw.gov.au  

Business hours: 8:30am to 5:00pm 
Monday to Friday 

https://www.nsw.gov.au/your-government/ministers/minister-for-the-environment-minister-for-local-government-and-minister-for-heritage/
https://www.nsw.gov.au/your-government/ministers/minister-for-the-environment-minister-for-local-government-and-minister-for-heritage/
mailto:olg@olg.nsw.gov.au
http://www.olg.nsw.gov.au/
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